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Summary
Senior Software Engineer with 10+ years of experience designing and delivering enterprise applications, SaaS platforms,
and government digital services using .NET and Angular. Strong background in software architecture, microservices,
REST APIs, SQL Server/PostgreSQL, distributed systems, performance optimization, and end-to-end feature ownership.
Nearly five years contributing to Upland Software’s FileBound SaaS platform, alongside extensive experience delivering
solutions for Saudi government entities andmentoring engineers.

Experience
Three Pillars
Senior Software Engineer

Cairo, Egypt
Feb 2024 – Jun 2025

• Led development of enterprise .NET and Angular solutions supporting digital-transformation initiatives for Saudi
government entities, including the Ministry of Justice and SCEGA.

• Designed and developed scalable backend services and REST APIs using .NET / ASP.NET Core, microservices
architecture, Entity Framework, and SQL Server.

• Contributed to architecture and technical-design decisions across distributed services, integrations, authentication,
authorization, and data-access layers.

• Owned complex features end-to-end, from requirements analysis and technical design through implementation,
testing, deployment, production support, and troubleshooting.

• Conducted code reviews, supported and mentored developers on technical challenges, and collaborated with
product, QA, DevOps, and government stakeholders to deliver secure, maintainable, business-critical systems.

FlairsTech (Upland Software)
Senior Software Engineer

Remote, USA
Sep 2019 – Feb 2024

• Joined as the first FlairsTech engineer assigned to Upland Software’s FileBound engagement and contributed as the
engineering team expanded to approximately 15 developers.

• Served as a core engineer on FileBound, a mature SaaS platform for document management, workflow, forms,
integrations, and business-process automation, for nearly five years.

• Designed, developed, and maintained enterprise features across .NET backend services, web applications, APIs,
database components, and integrations.

• Owned features throughout their lifecycle, including technical analysis, implementation, code review, troubleshooting,
optimization, maintenance, and production support.

• Collaborated with US-based engineering and product teams in a distributed Agile environment while evolving a
long-lived enterprise codebase and balancing new features, technical debt, backward compatibility, performance,
and reliability.

OrchTech
Senior Software Engineer

Giza, Egypt
Mar 2018 – Sep 2019

• Designed and developed enterprise web and backend solutions for clients including Total, Mobil, Sanofi, Fit & Fix, and
Egypt’s Holding Company for Water & Wastewater (HCWW).

• Built REST APIs, business services, database components, integrations, andweb applications using theMicrosoft .NET
ecosystem and SQL Server.

• Developed backend services for government and commercial mobile applications and resolved application/database
performance issues affecting production reliability andmaintainability.

Matrix Business Solutions
Software Engineer

Cairo, Egypt
Sep 2016 – Mar 2018

• Developed enterprise HR and business-management applications using .NET and SQL Server, including employee
management, attendance, payroll, authorization, reporting, and operational workflows.

• Developed Microsoft Dynamics AX customizations and integrations with internal business systems.
NewHorizons CLC
Microsoft .NET Trainer

Cairo, Egypt
2016

• Delivered Microsoft technical training in C#, .NET, ASP.NET MVC, SQL Server, and web development to software
engineers and professionals from private-sector and government organizations across the MENA region.
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Selected Projects
Saudi Ministry of Justice – Government Digital Services
Designed and delivered enterprise services and application modules supporting digital government workflows and
internal ministry operations.
Architecture / Tech: Microservices, .NET / ASP.NET Core, Angular, REST APIs, Entity Framework, SQL Server
SCEGA – Licensing & Event Management Platform
Contributed to the architecture and development of a government platform supporting licensing, event management,
approvals, and complex business workflows.
Architecture / Tech: .NET / ASP.NET Core, Angular, REST APIs, Entity Framework, SQL Server
Upland FileBound – SaaS Process & Document Automation
Contributed for nearly five years to the development and evolution of a mature enterprise SaaS platform for document
management, workflow automation, forms, integrations, and business-process automation.
Architecture / Tech: .NET, Web APIs, SQL Server, JavaScript, SaaS Architecture, Enterprise Integrations
HCWW – Government Mobile Services Backend
Developed backend APIs and integrations supporting digital mobile services for Egypt’s Holding Company for Water &
Wastewater.
Architecture / Tech: .NET, REST APIs, SQL Server, Backend Services, System Integrations
Mobil – Fuel Station POS Platform
Developed components of an enterprise point-of-sale platform supporting sales, inventory, receipts, operational
workflows, and centralized reporting.
Architecture / Tech: .NET, SQL Server, REST APIs, Enterprise Web Applications

Technical Skills
Back-End: C#, .NET / ASP.NET Core, ASP.NET MVC, REST APIs, Entity Framework / EF Core, LINQ
Front-End: Angular, TypeScript, JavaScript, RxJS, NgRx, HTML5, CSS3
Data: Microsoft SQL Server, PostgreSQL
Architecture & Engineering: Software Architecture, Microservices, Distributed Systems, RESTful Services, Design
Patterns, SOLID, OOP
DevOps & Delivery: Docker, Azure DevOps, CI/CD, Git
Testing: xUnit, NUnit, MSTest, Jasmine, Karma
AI-AugmentedDevelopment: Agentic codingworkflows, AI coding agents, AI-assisted planning, refactoring, debugging,
testing, code review, and technical documentation
Additional Technologies: Angular Material, PrimeNG, NG-ZORRO, Bootstrap, Tailwind CSS, Vue.js, jQuery, VB.NET,
Agile/Scrum

Microsoft Certifications & Credentials
MicrosoftCertifiedTrainer (MCT) | MicrosoftCertifiedSolutionsDeveloper (MCSD) | MCSA:WebApplications
Official Transcript: Microsoft Learn

Education
Benha University
Bachelor of Commerce – Accounting & Business Administration

Sept 2008 – May 2013

Ministry of Communications and Information Technology (MCIT)
Diploma – Web Development & SharePoint

Oct 2013 – Jun 2014

Languages
Arabic – Native English – Professional Working Proficiency German – Basic
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